JANE M. SMITH
111 Cielo Pl.
Santa Fe, NM 87777
(505) 998-0987
jjj@aol.com
OBJECTIVE: Pharmaceutical or Medical Sales Representative

HIGHLIGHTS OF QUALIFICATIONS

· Nine years successful experience in Pharmaceutical Sales as a Specialty Representative in OBGYN, Pulmonology, and Urology for Bayer Pharmaceuticals with over fourteen years experience as a Sales Account Executive.
· Called on hospitals, pharmacists, and community providers to represent Diflucan, Bextra, Femhrt, Zoloft, Estrostep, Viagra, Detrol La, Chantix, and Spiriva.
· Award-winning record of sales with consistently achieving above quota, including ranking 131% goal attainment for all products and 191% for Viagra in 2006.
· Recognized as effective team player and mentor; received Regional Bonus for “Outstanding Leadership and Teamwork” award in 2003.

· Facilitated trainings for new hires; coached and mentored trainees in the field.

· Organized events for health professionals and the public on health-related topics that increased awareness of company’s products.

· Highly successful in developing relationships with physicians and their staff, gaining access and expanding business opportunities.

· Proficient at making cold calls.

· Quickly assimilates and communicates technical medical information.

· Persuasive, articulate, and outgoing.

· Self-starter who is motivated by commissions and achieving sales goals.
· Uses pro-active and resourceful approach to sales.

· Consistently earns customers’ loyalty through meticulous follow-through, honesty, and respect.

PROFESSIONAL EXPERIENCE

Bayer Pharmaceuticals, Specialty Representative, Medford, NY


1998-2009
UROGYN Specialty Representative –2005-2009
Women’s Healthcare Specialty Representative – 1998-2005

· Managed sales of products to obstetricians, gynecologists, urologists, and pulmonologists in assigned geographic territory.
· Consistently achieved high rankings in sales performance:

· Ranked 10th in region for sales of all products in 2006.

· Ranked #1 in region for Viagra sales in 2006.
· Ranked #1 in region for Bextra sales in 2002.
· Ranked #4 in region for Detrol La sales in 2002.

· Winner Circle Award Winner in 2000 (ranked 22nd nationwide).
· Winner Circle Award Winner in 1999 (ranked 11th nationwide).
· Planned, coordinated, and directed successful medical speaker programs to increase public awareness on health-related topics such as bladder awareness and postpartum depression with groups of 10-250 attendees:
· Partnered with large healthcare provider groups.

· Recruited and coached physicians in presentation skills.
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· Organized material and scheduled personnel for company’s booth at conference of American College of Obstetrics and Gynecology with over 15,000 attendees.

· Served as Acting District Trainer: coordinated new hire field visits, facilitated training workshops, and coached trainees.

· Recruited and trained physicians to conduct speaker programs for other health care providers.

· Leveraged relationships with key specialists, resulting in a formulary acceptance and a 7.7% increase in market share for Femhrt with MVP Health Plan of Albany, NY in one quarter of 2002.

Sprint PCS, Major Account Executive, Albany, NY



1996-1998

· Developed and managed major corporate accounts (Time Warner Cable, 
General Electric, and New York State government) within a defined territory.
· Prepared and presented written proposals and presentations to executives.

· Sponsored and attended events to promote awareness of company’s products.

Southwestern Bell (Cellularone), Account Executive, Albany, NY


1994-1996

· Responsible for major corporate accounts.

· Increased established account business through special promotions and product information.

· Consistently exceeded established quotas.

· Winner of “Southwestern Bell 125% Club” award.

Cabot Creamery, Account Representative, Albany, NY



1993-1994

· Responsible for sales and merchandising of retail accounts in New York State market area.

· Introduced new products, set displays, and performed daily resets.

· Monitored company and competitor sales trends and reported to Account Manager with recommendations.

 Coca-Cola Bottling Company, Inside Sales Representative, Albany, NY

1992-1993

· Serviced corporate accounts by phone.
· Successfully developed new leads and accounts by cold calling.

COMMUNITY INVOLVMENT

· Organized Bayer team for Friehoffer’s Breast Cancer Run, Albany, NY
· Member of Board of Directors, American Cancer Society, Albany, NY

· Member of Board of Directors, Alzheimer’s Association, Albany, NY

EDUCATION
Siena College, Loudonville, NY

B.A. in Sociology with concentration in Marketing and Management (Academic Honors List)

University of Bayer, Medford, NY

Nine years of courses on topics including Selling Skills, Time Management, Customer Personality Assessment, Disease Management, and Data Analysis 
Barnes Jewish Hospital, St. Louis, MO
Completed Medical Preceptorship program
